BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC KINH TE QUOC DAN Péc 1ap — Tw do — Hanh phiic

PE CUONG HQC PHAN CHI TIET
(Ban hanh kém theo quyét dinh s6 QDP/PHKTQD, ngay thang  nim 2019)
1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hec phan (tiéng Vigt) Quan tri Thwong hiéu
- Tén hec phdan (tiéng Anh) Brand Management
- M4 sé hoc phan MKTT1114
- Thugc khai kién thikc Nganh
- Sé tin chi 3 (40 gio, twong dwong 48 tiét)
+ Sé tiét ly thuyét 30
+ Sé tiét thao lugn, thuc hanh 18
- Cac hgc phdn tién quyét Kinh té vimé 1
2. THONG TIN GIANG VIEN:
Giang vién: (Bo mon Truyén thong Marketing)
bia chi lién hé: 1304, Nha Al, Khoa Marketing

3. MO TA HQC PHAN

Quan tri Thuong hiéu I1a hoc phan thudc nhém kién thirc nganh Marketing trong
chuong trinh dao tao dai hoc Nganh Marketing.

Muc dich cua hoc phan: cung cap tu duy hién dai vé quan tri thuong hiéu, xay dung
hinh anh cong ty qua thuong hiéu, cung cap kha ning ra cac quyét dinh vé marketing lién
quan dén thuong hiéu. Ngoai ra, trong hoc phan nay con dé cip dén noi dung bao vé thuong
hiéu, quyén bao ho s hitu tri tu¢ dbi voi thuong hiéu.

Noi dung hoc phan: gigi thiéu cho sinh vién nhitng kién thirc co ban vé quan tri
thuong hiéu nhu: khai niém, ban chat thuong hiéu, dic tinh va nhan dién thuong hiéu, dinh
vi va hinh anh thuong hiéu. Trang bi cho sinh vién nhitng kién thirc vé xay dung va phat
trién thuong hiéu trén thi trudng, dic biét 1a nhitng nguyén tic xay dung va phat trién
thuong hiéu trong bbi canh hoi nhap kinh té quc té.

4. TAI LIEU THAM KHAO

[1] Nguyén Quang Diing (2017), Slides bai gidng Quan tri Thwong hiéu, PH Kinh
té Qudc dan.

[2] Kevein Lane Keller (2008), Strategy Brand Management, NXB Pearson
Pretice Hall, 3th, edition

[3] Nguyén Quéc Thinh, Nguyén Thanh Trung (2005), Thirong hiéu véi nha quan
ly, NXB Van hoa Thong tin Ha Noi.

5. MUC TIEU HQC PHAN (COURSE GOALYS)

Muc M0 ta muc tiéu CPR-PLOs | Trinh do
tiéu ning luc
[1] [2] [3] [4]

G1 | Hiéu cé4c thuat ngir lién quan dén thuong hiéu: goc do | CPR2.1.1 I
phap ly va goc @6 marketing

G2 | Nam duogc nhitng Kién thirc nén tang vé quan tri thwong I
hiéu cho doanh nghiép. CPR2.2.1




Hiéu b[ét vé moi truong marketing dé xay dung tam Il
nhin, ké hoach, muc tiéu chién lugc thuong hiéu. CPR2.2.1
G3 | Panh gia dugc nhing tac dong anh huong tir cac yéu to
cua moi truong marketing dén quan tri thuwong hi¢u
G4 | C6 kha nang tich hop nhitng kién thic & k§ ning xdy | CDR2.4.1 \Y
dung dinh hudng gia tri thuong hiéu, Chiéq lugce dinh vi,
dac tinh va hinh anh thuong hiéu va hé thong nhan dién
thuong hi¢u
G5 | C6 kha nang g dung kién thic va ky nang vao quantri | CDBR2.7.1 \Y;
cac hoat dong truyén thong thuong hiéu va quan ly
thuong hiéu theo thoi gian
6. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)
Bang 6.1. Ning lwe ngudi hoc hoc phan (CLO)
CbR CLOS M0 ta niang lwe nguai hoc Tl:mh do
nang luc
[1] [2] [81 [4]
M0 ta céc thuat ngir lién quan dén quan tri thuong hiéu &
CLO1.1.1 o AR L v A g . 1
goc do phap ly va géc @6 marketing
CLOL12 Tom tat (_:flc tai licu co lién quan den bai giang quan tri I
thuong hi¢u
2.1.1 P ~ fi oA o 1. . e
CLOL13 H_lAeu duoc nhitng khai niém can ban ctaa quan tri thuong I
hiéu
CLOL14 Tong hop nhitng kién thirc nén tang vé t6 chac van hanh I
""" | hoat @ong quan tri thuong hiéu & mot doanh nghiép
CLO2.2.1 Co khg nang phan tich nam bat dugc modi truong i
marketing
CLO2.2.2 Hiéu dugc anh huong cua céc yéu to tir moi truong lién "
2.2.1 ™" | quan dén céc hoat dong quan tri thwong hiéu
Sir dung thong tin va chuyen doi kién thirc quan trj
CLO2.2.3 | thuong hi¢u dua ra cadc dinh hudong vé quan tri thuong Il
hiéu.
Tér]g hop thong tin dé dwa ra cho cac quyét dinh cy thé
CLOA4.2.1 | chién luge thuong hiéu: xay dung gia tri, dac tinh, dinh v
24.1 vi va hinh anh thuong hiéu cho mét doanh nghiép
CLO4.2.2 Ptlan _tA!Ch, danh giad tlnhAhUOng de dua ra cac quyéet dinh Y
vé chién lugc thuong hiéu.
CLO7 11 [{ng qung dugc cac.lflen thurc 6 t_he dua ra cac dé xuat v
V€ quan ly thuong hi¢u theo thoi gian.
2.7.1 Kha ndng tng dung cac kién thirc dugc hoc dé giai quyet
CLO7.1.2 | cac van deé quan tri thuong hiéu trong nhirng tinh huong v
cu thé.




7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Bang 7.3. Panh gia hoc phan

Hinh thac n Ve xR NLNH hec oA ;s . Ty l¢
danh gi Noi dung Thoi diem ohin Tiéu chi danh gia (%)
[1] [2] [3] [4] [5] [6]
Y thuc bi hoc diing gio
Chuvén Nang lyc CLOLL1 Tich cuc tuong tac
LJy A _ L.1- 0
cAn Tuan 1-13 CLOL 14 10%
Thai do CLO2.3.1- Tham gia
CLO2.34
Bai tap ca | Chu dé (yéu cau lya CLO22.1
nhan/kiém Lchon tinh huong) o
tra . L : CLO2.2.2 | Két cdu va noi dung
o Noi dung giai quyét Tuan 2 -6 . RN 20%
(phan tich g dlarquy uan CLO2.2.3 | Hinh thuc trinh bay °
tinh - CLO4.2.1
hudng) | Nhan xet CLO4.2.2
Lya chon tinh hubng Co s6 va tinh kha
X4ac dinh vin @@ thi van d¢ xac dinh
thuong hiéu CLO2.2.1 Két qua phan tich
Phan tich thuc trang cLO 4'2'1 Mtc d6 hop tac
Baitap |chién luoc thuong N 7 | trong thanh vién .
nhém hléu Tuan7-13 nhom 20%
Panh gia chién lugc Hi¢u qua danh gia
thuong hi¢u
D¢ xuat chién luoc CLO7.1.1 | Tinh kha thi ciia dé
thuong hi¢u CLO7.1.2 xuat
CLO1.1.1-
CLO1.14
- |cLo2.21
Kiém thi on 1 Tchzon';]‘;h CLO2.2.2 Cauhoiluan | .
cudi ky 4P . CLO2.2.3 | Bai tap tinh hudng ’
rudng
CLO4.2.1
CLO7.1.1
CLO7.1.2

8. KE HOACH GIANG DAY (LESSON PLAN)
8.1 Ngi dung giang day

Chuwong 1: Tong quan vé thwong hiéu

1.1 Sy ra doi va phat trién thuong hiéu
1.2 Khai ni€ém thuong hiéu
1.3 Pham vi thuong hiéu

1.4 Vai tro, chitc ndng va nhi€ém vu cia thuong hi¢u




Chuwong 2: Chién lugc thwong hiéu
2.1Ban chat chién lugc thuong
2.2N0i dung chét chién lugc thuong hi¢u
2.3Quan trj qua trinh x4y dung chién lugc
2.4 Céc loai hinh phat trién chién lugc

Chuong 3: Gia tri thwong hiéu
1.1 Khai quat chung vé gia trj thuong hiéu
1.2 Co s¢ xay dung gia tri thuong hiéu
1.3 Céc phuong phéap danh gié gia tri thuong hi¢u

Chuwong 4: Dinh vi thwong hiéu
4.1 Khaéi niém dinh vi thwong hiéu
4.2 Hoat dong trong tam
4.3 Qua trinh dinh vi thuong hiéu

Chuong 5: Dac tinh thwong hi¢u
5.1 Quan niém dac tinh thuong hiéu
5.2 Céc khia canh dac tinh thwong hiéu
5.3 Quyét dinh dic tinh thuong hiéu

Chuwong 6: Hinh anh thwong hi¢u
6.1 Quan niém hinh anh thuong hiéu
6.2 Nhan t6 anh huong dén xay dung hinh anh thuong hiéu
6.3 Nguyén tic xay dung hinh anh thuong hiéu

Chuwong 7: Hé théng nhan dién thwong hiéu
7.1 Khai quat vé hé thong nhan dién thuong hiéu
7.2 Ban sic hé thong nhan dién thuong hiéu
7.3 Hé thdng nhan dién thuong hiéu trong truyén thong

Chuwong 8: Truyén thong thwong hiéu
8.1 Ban chat khuéch truong thuong hiéu
8.2 C4c nhan t6 chi phdi hoat dong khuéch truong thuong hiéu
8.3 Tién trinh khuéch truong thwong hiéu

Chuwong 9: Duy tri, khai thac, phat trién va bao vé thwong hiéu
9.1 Duy tri thuong hiéu
9.2 Khai thac thuong hi¢u
Chwong 10: Thwong hiéu ca nhan
10.1 Téng quan vé thuong hiéu ca nhan
10.2 Xay dung & phat trién thuong hiéu ca nhan



Chuwong 11: Thwong hiéu quéc gia
11.1 Tong quan vé thuong hiéu qudc gia

11.2 Pham vi, quy md cua thuong hiéu qubc gia

11.3 Chién lugc xay dung thuong hiéu quéc gia

Chuwong 12: Thwong hiéu toan cau
12.1 Téng quan vé thuwong hiéu toan cau

12.2 Co s& xay dung thuong hiéu toan cau

12.3 Chién lugc xay dung thuong hiéu toan cau

8.2 Ké hoach giang day

Tudn | Ngi dung thchz\than g'a‘;af/:‘;:i Bai d4nh gi4
[1] [2] [3] [4] [5]
1 | Chuong 1 CLO1.1.1 | Hoc ¢ 16p - Thuyet giang Bai tap nho trén 16p
CLO1.1.2 | Hoc ¢ nha, doc trude chuong 2 Bai thi cudi ky
CLO1.1.3 | Thao luan
2 | Chuong?2 | CLO2.1.1 | Hoc & 16p - Thuyét giang Bai tap nho trén 16p
CL02.1.2 | Thao luan Bai thi cudi ky
3 | Chuong 2 CLO2.1.1 | Hoc ¢ nha, doc trudc chuong 3 Bai tap nho trén 16p
CL0O2.1.2 | Hoc & 16p - Thuyét giang Bai thi cudi ky
Thao luan - Trinh bay
4 | Chuong3 | CLO4.1.1 | Hoc ¢ l6p - Thuyét giang Bai tap nho trén 16p
CLO5.1.1 | Hoc & nha, doc truéc chuong 4 | Bai kiém tra
Thao luan - Trinh bay Bai thi cudi ky
5 | Chuong4 | CLO5.1.1 | Hoc ¢ nha Bai tap nho trén 16p
CLO5.1.2 | Hoc ¢ 16p - Thuyét giang Bai thi cudi ky
Thao luan - Trinh bay
Hoc ¢ nha, doc trudc chuong 5
6 | Chuong 5 CLO4.1.1 | Hoc & 16p - Thuyét giang Bai tap nho trén 1op
CLO5.1.1 | Hoc & nha trude chuwong 6 Bai thi cudi ky
CLO5.1.2 | Thao luan - Trinh bay
7 | Chuong 6 | CLO4.1.1 | Hoc ¢ nha, doc trude chuong 7 | Bai tap nho trén 1op
CLO5.1.1 | Hoc ¢ 16p - Thuyét giang Bai thi cudi ky
CLO5.1.2 | Thao luan - Trinh bay
8 | Chuwong7 | CLO2.1.2 | Hoc & 16p - Thuyét giang Bai tap nho trén 16p
CLOA4.1.1 | Hoc ¢ nha doc truée chuong 8 | Bai thi cudi ky
CLOA5.1.1 | Thao luan - Trinh bay
9 | Chuwong8 | CLO5.1.1 | Hoc & 16p - Thuyét giang Bai tap nho trén 16p
CLO5.1.2 | Thuyét giang - Thao luan Bai thi cudi ky

Trinh bay




10 | Chuong 9 CLO7.1.1 | Hoc ¢ nha doc trude chuong 9 Bai tap nho trén 16p
CLO7.1.2 | Hoc ¢ 16p - Thuyét giang Bai thi cudi ky
Thao luan - Trinh bay
11 | Chuong 10 | CLO5.1.2 | Hoc & nha Bai tap nho trén lop
Hoc & 16p - Thuyét giang Bai thi cudi ky
Thao luan - Trinh bay
Chuong 11 | CLO7.1.1 | Hoc & nha Bai tap nho trén 1p
CLO7.1.2 | Hoc ¢ 16p - Thuyét giang Bai thi cudi ky
Thao luan - Trinh bay
12 | Chuong 12 | CLO5.1.2 | Hoc & nha Bai tap nho trén lop
CLO7.1.1 | Hoc ¢ 16p - Thuyét giang Bai thi cudi ky
CLO7.1.2 | Ty luan - Trinh bay
13 | B&o c4o bai Cau hoi ngan
tap nhom Théo luan

9. QUY PINH CUA HQOC PHAN
9.1 Quy dinh vé tham du 16p hoc

- Sinh vién/hoc Vvién cd trach nhiém tham du ddy dii cac budi hoc. Trong trudng hop
nghi hoc do Iy do bét kha khang thi phai cd gidy t& chitng minh day da va hop ly.

- Sinh vién dugc phép ving theo dung Quy ché (khdng qué 3 budi/lép) hoc dui o Iy
do hay khong c6 Iy do déu bi coi nhu khdng hoan thanh khoa hoc va phai dang ky hoc lai.

- Sinh vién phai hoan thanh cac bai kiém tra va tham gia day dua bai tap nhom, thuyét
trinh, két qua mdi diém thanh phan khéng dudi 5.

9.2 Quy dinh vé hanh vi lép hoc

- Hoc phan duoc thyc hién trén nguyén tic ton trong ngudi hoc va ngudi day. Moi
hanh vi 1am anh huéng dén qua trinh day va hoc déu bi nghiém cam.

- Sinh vién phai di hoc dung gio quy dinh; di tré qua 10 phit sau khi gio hoc bt dau
s& khéng dugc tham du budi hoc.

- Sinh vién khdng duoc 1am 6n, gay anh huong dén ngudi khéc trong qua trinh hoc;
khong an udng, nhai keo cao su, sir dung céc thiét bi nhu dién thoai, may nghe nhac trong
gid hoc.

- May tinh xach tay, may tinh bang chi dugc thuc hién vao muc dich ghi chép bai
giang, tinh toan phuc vu bai giang, bai tap, tuyét déi khdng ding vao viéc khac.

Truwong PH Kinh té Quéc dan Truéng Bo mon

TS. Nguyé&n Quang Diing




